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E-commerce Ordering Tool: 
This is an extensive desktop application with online integration to 3rd party application. This application facilitates ordering by taking orders from walk-in customers. Local Database is checked for availability. If available, purchase is conducted otherwise it integrates with online supplier website using XML based protocols to check availability of product. If available, purchase is conducted from the supplier side for a percentage commission. 
An overview of this scenario is given below: 
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Technologies utilized:
· .Net technologies 
· SQL Server 2000

· XML

· MQSeries
Main Features: 
· Customer Management
· Supplier Management

· Order Management

· Invoice Management

· Complex Reports

· Back-end Management

· Desktop to online Integration using XML protocols
· 3rd party communication management
Challenges Faced and problems solved: 
Our greatest challenge was the requirement of this application’s integration with 3rd party supplier application. 3rd party information exchange is always a challenging task since characteristics of its information are strictly bound to its own application. Unless 3rd party provides a common platform for other applications to share information, integration is a mammoth task. This problem was solved by using industry standard XML protocols to make data platform independent. 
Data from our application was sent as an XML request and response from 3rd was received in XML as well. 

Another main challenge was how to make this system utterly user-friendly since most of its users were lay-men and operational efficiency was also a key issue. Shortcut keys plus extensive help at every step made this system a winner with the end users.
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