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Opmac:
Client Introduction:

Established for over 15 years and now one of US biggest online cosmetic products supplier, the OPMAC supply a huge range of cosmetic products to the Atlantic region.
Challenge:
LEADconcept was contracted to develop a ground up solution that would allow OPMAC to securely sell their huge product range online. As well as the ability to sell securely, OPMAC required facilities to process orders, add/remove/modify products and easily maintain customer information. 
Solution:
After careful analysis of the target audience and the requirements of the client, LEADconcept developed a clean, easy to use interface that would allow potential shoppers to easily locate and review different products.

A comprehensive shopping cart was developed to allow customers to intuitively add/remove and modify the items in their shopping cart and select the delivery option of their choice. A simple two-step secure checkout process was then implemented under the SSL (Secure Sockets Layer) architecture to avoid confusing customers and losing potential sales.

This intuitive system gives OPMAC staff the ability to intuitively add any number of products and product categories to the web site. Staff can attach color charts, pictures, full descriptions, colors, sizes, etc to each product to provide potential customers with as much information as possible to encourage an online purchase.

An order processing and archiving system was then developed to process all online customer orders. This system allows OPMAC staff to easily process all new orders, as well as the automatic generation of Tax Invoices to be sent with customer orders. All merchant facilities required by this system were set up by LEADconcept on behalf of the client to ensure all online purchases went straight into the client's bank account.


Main Features:

· Customers can track their orders, view their history

· Cross-promote products and up-sell related items. 

· Special offers, featured items, and seasonal products 
· Coupon and gift certificate management. 

· Real-time Order Tracking for Customers
· Automated Confirmation Emails

· Customer Profiles and Order History
· Accept real time credit card and payment gateways

· Manual order processing
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